
MICC Customer Journey
We will assist you every step of the way



Phrase

Sub-Phrase

**Duration

Location

Description

Pre-arrival *AHQ/ASQ Quarantine Treatment in Bangkok Rehab at Koh Samui Leaving & follow up

Health assessment

Quotation & Payment

Online Consultation Arrival

Lab tests

Begin treatment

Arrive at MICC

Lab results

Infusions

Day trip/ Activities

Arrive at Koh Samui

Infusions

Day trip/ Activities

Departure

Lab result/ follow up

10-14 Days 4-8 Weeks

• Arrival in Thailand and 
met with ASQ/AHQ 
representative

• Quarantine in your 
preferred ASQ or AHQ 
option with regular 
online physiotherapy 
sessions

• Picked up by MICC 
team for transfer to 
JIN County to meet 
with consulting medial 
team and start your 
MICC journey

• Miskawaan proprietary 
treatments and 
supporting therapies

• Luxury 
accommodation and 
nutrition onsite 
included in the 
package

• Travel to Koh Samui to 
the beachfront villas 
included in the 
package

• Miskawaan proprietary 
treatments and 
supporting therapies

• Return to Bangkok 
for final diagnostics

• Return home
• Regular follow up 

with the consulting 
physician by 
telemedicine

Prepare 
documentation for 
entry to Thailand

• Online health 
assessment

• Telemedicine 
consultation with 
physician

• Quotation & 
payment

• Metavectum test sent 
to the laboratory in 
Germany ***

• Preparation of pre 
arrival 
documentation for 
entry to Thailand

• Pre arrival 
telemedicine 
consultation with 
consulting physician 
and nutritionist

3-4 Weeks

*   AHQ = Alternative Hospital Quarantine and ASQ = Alternative State Quarantine which is quarantine within a hotel

**   All treatments are tailored according to the individual’s cancer and therefore the treatment time will vary, however an indicative time frame would be 12 weeks – 8 weeks in Bangkok and 4 weeks in Koh Samui
***   Metavectum Tumor Test: A sample of the patient's tumor and blood is sent to the Metavectum laboratory in Germany for testing. This determines the individual tumor metabolism and provides information for optimal 
individualized therapy."



Sarah P. Wolff
MICC Customer Relations 

Piraya Arunchayanon (Mint)

MICC Medical Coordinator

Your first step into MICC, Sarah will assist you with any questions 
you have about facilities and services. She will then assist and arrange  
a medical consultation to speak with one of our specialists and 
developing your initial treatment plan to begin your MICC journey. 

Mint will assist in pre-arrival process including arranging visa and 
quarantine process. She will work with you and our medical team in 

scheduling medical consultations and treatments. She will be your 
main point of contact throughout your program with MICC.

INTRODUCING MICC TEAM



Dr. Johannes Wessolly

Co Founder & Chief Medical Officer

Dr. Sybille Morch
MICC Medical Consultant

With over 20 years of experience, Dr. Wessolly is an expert in creating 
individualized cancer treatments and recovery plans using  cutting-edge 
diagnostics and therapies.

He regularly conducts training programs for fellow doctors in Germany 
and Thailand and speaks at various specialized medical conferences.

Our medical consultant, Dr. Sybille Morch, has been practicing since 
2004. She works as a specialist in Gynecology & Obstetrics. She also has 
extensive experience in treating cancer patients and worked as a senior 
physician in the Department of Senology, Breast Cancer Center in 
Germany. She has lived in Thailand for seven years. 

MICC MEDICAL CONSULTANTS



Each of MICC’s medical specialists is an accredited expert in their own field and dedicated to supporting you in your healthcare journey to 
live your life with resilience and vitality. They are also supported by the experience and wisdom of our Medical Advisory Board.

Dr. Ekkaparb 
Charoensuk

Integrative healthcare specialist, 
Medical Doctor at MHG Bangkok 
and Koh Samui.

Dr. Suttipoj
Pattaramongkolkarn

Anti-aging & regenerative medicine 
specialist, Medical Doctor at MHG 
Bangkok and Koh Samui.

Dr. Emon
Pattaramongkolkarn

Cancer & regenerative medicine 
specialist, Medical Doctor at MHG 
Bangkok and Koh Samui.

Dr. Chayanis 
Pornkeratiwat

Anti-aging & cancer medicine 
specialist, Medical Doctor at MHG 
Bangkok and Koh Samui.

MICC MEDICAL TEAM



The physiotherapy department, with its different treatment techniques, is an essential part of the cancer rehabilitation team and 
supports the natural healing process of the patients.

MICC PHYSICAL THERAPIST TEAM

Dr. Andy
Schillinger
Our Director of Rehabilitation is a 
specialized physiotherapist with more 
than 20 years experience. For many 
years, he owned a Rehabilitation 
Center in Germany and worked as a 
lecturer and researcher. He has been 
living and working in Thailand for nine 
years.

Rattanamon
Chiewtamai

Rattanamon specializes in manual 
lymphatic drainage and water gymnastics. 
She holds a Master of Science in Anti-
aging and regenerative science and a 
bachelor's degree in physical therapy.

Sarochita
Saraithongkham

Sarochita is highly skilled in manual 
therapy. She is experienced in orthopedic 
and exercise therapy. She holds a 
Bachelor of Science in physical therapy.

Benjawan has comprehensive experience 
with chronic pain patients and a variety of 
therapy techniques. She holds a bachelor's 
degree in Associated Medical Science in 
Physical Therapy.

Benjawan
Kunasee
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MICC@miskawaanhealth.com

www.miskawaanhealth.com/cancer/

http://www.miskawaanhealth.com/cancer/

